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BEFORE THE BOARD OF COMMISSIONERs COUNTY CLERK
DEPUTY

FOR TILLAMOOK COUNTY, OREGON

In the Matter of Deleting References to
Einehart Hospital Ambulances; Creating
Provisiona on EMS HMwutual Aid Move-—up,
and EMS Quality Assurance Standards;
and Declaring an Emergency

ORDINANCE NO. 41
Amendment

N e N N

The Board of Commissioners for Tillamoock County ordains as fol-
lows:

I. Thst Tillamook County EHS Ordinence No. 41 be and la hersby

amended as follows:

A. Delete ASA Plan Section CS5a, Additional Personnel and
Equipment Rescurce {(pg 212;

B. Renumber ASA Plan Sections 5, C5c¢c, ©5d, and CSe,
Additional Personnel and Eguipment Resource (pg 213, as C5a
Sk, CSc and O5d respectively.

C. Add ASA Plan Sections on EMS Mutual Aid Move-up and
Emergency HMedical Quality Assurance Standards as hereinafter
set forth as attachments A& and B, and by this reference

incorporated herein.

II. The Board of Commissioners hereby findas

A. That there is an immediate need for the coordination of
ambulance services and the assurance of guality pre—hocspital

care; and

B. That failure to provide for immediate coordination of
ambulance services and the assurance of guality pre—hospital
care may result in diminished and detrimental patient care
and County liability for such failure; and

C. That in order to provide efficient and effective
ambulance service in Tillamocock County and thereby preserve
the health, safety and welfare of the residents and visitorsa
of the County, an emergency iz hereby declared to exist and
the terms and provisions of this ordinance shall becone
effective upon enactment of this ordinance.
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THE BOARD OF COMMISSIONERS
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Attachment A to EMS Ordinance Amendment

TILLAMOOK COUMTY

EMERGENCY MEDICAL QUALITY ASQOURANCE STANDARDS

I. GENERALLY

A. The goals of the Tillamcok County Guality Assurance Program

for pre-hospital care are as follows:

i.

Assure prompt appropriate level of care to person
in need of emergency medical care.

Amsure proper emergency medical care for the patient.
Assure tranaport of patient to proper hospital.

Assure compliance with the Tillamocok County ASA Plan,
EMS Ordinance, Physician Standing Orders, and State

laws and regulations.

B. The Cuality Assurance Committee will use the £ollowing
generated information levels for achieving the QA goals:

1.

Public

Diapatch proceasa
Other EMS providersa
Pre—hogpital care
Emergency Depavtment
Critical Care Area

EMS Administrstion

C. The types of information used by the QA Committee may in-
clude the following:

1‘

Conplaint

Patient care {form
Emergency department form
Critical cars form
Hoapital record
Communications report

Hedicsl rescurce hospital record



8. Trauma comrunications record
3. Radio transmission tape
10, On zscene report
11. Trauma regiatry form
II. SYSTEM QUALITY ASSURANCE SOREENS AND Q.A. HEASURES

4. The QA Committee shall assure the prompt appropriate level
of care to a person in need of medical care, utilizing the fol-
lowing screens and, if deviations are found, may take any action

described below:

1. Determine whether system was entered sppropriztely by
911 utilizing the following information types:

a. Communications report
. Patient cere shssb
c. Emergency deparitment form
d. EMS Hutual Ald Plan
Z. If deficiencies are found, the O8% Committee may:

@. Examine trisge guidslines and recommend changes if
NEecessary

t. Recommend retraining of Commnunications personnel
in NECESSATY . '

3. The @8 Committee shall determine whether response times
were in accordance with the 458 Plan and EMS Ordinance

by using the following information types:

7

a. Comnunications report
., Patient care forn
4. If deviationas are found, the Q& Committee may:

a. Examine communications procedures and recommend
changes if necess’ary;

. Examine ambulance response procedures and recommend
changes if necessary to the appropriate facility,

committes or body:

c. Examine ambulance service response argas and rgcom-—
mend changes if necessary ito the appropriate
facility, committee or body.



B. The QA Committee shall assure proper emergency medial care
for the patient by the followings:

1. Determine whether the correct patient assessment was
made by the EMT. In making this determination the Q&

Committe may use the following information types:
a. Patlent care form

Ir. Emergency department form

. Critical care form

d. Hospital record

Determine whether the correct treatment was made by the
EMT using the following information types:

a. Patient care form

. Radio trasnamission taps
c. Emergency department form
d. On acene yeport

3. If deficiencies are found in the delivery of proper
emergency mnedical care for the patient by the ENT, the

g8 Committee may:

a. Ewamine the care for appropriateness and provide
necessary action for the EMT;

b. Ewamine the treatment protocol for appropriateness
and recommend changes if necessary

4. Determine whether treatment was provided to the patient
in a timely manner using the following information

types:

a. Patient care form

b. Radic tranamission tape

. Emergency department record
d. On scens report

C. The 84 Committee shall assure the transport of patient to
the proper hospital:

1. Determine whether a trauma patient was transported to
facility able to care for the patient’s need by using
the following information typea:




Ixz.

a. Patient care form

. Emergency deparitment form

¢. Trauna registry

d. Applicable ATAR and SAG guildelineas

If it is determined that a trauma patient was not trans—
ported to the appropriate facility, the QA Committee

nay:

2. Examine the triage criteria intoc the trauma system
and recommnend changes if necssaary

b. Examine the assessment procedure by the EMT and take
necessary action

Determine whether the hospital receives proper notifica-—-
tion and 18 in readineass with appropriate ataffr/facll-
ities by using the following information types:

a. Eadio trasnemiasion tape
. Patient care form

~. Trauma reglstry fornm

If it is determined that the hospital did not receive
proper notification or was not ready with appropriate
staff /facilities, the G4 Committees mavi

a. Examine the notification system and recommend changes
as necessary with the radico system and the ENMT;

. Examine the trauma facility and persconnel standards
and recommend changss 35 NECESSATY)

. Examine the hospital in-house standards and recom-—
nend areas of change

IN CONDUCTING ITS @UALITY ASSURANOCE REVIEWS, THE Qf COMMIT-

TEE MAY ALSCO USE THE FOLLOWING ADDITIONAL SCREENS:
A, All pre-hosplital deaths

B. A1l emsrgency department deaths where the patient was
tranaported by ambulance.

C. Z% of &ll calla, random sample

D. Any calls reguested by an EMT, nurse, physician or adminis-
trator

E. Any other calls or acreens as directed by the G4 Committee.



Iv. IN CONDUCTING ITS CASE REVIEWS, THE @A COMMITTEE WILL GROUP
ITS CASES IN ACCORDANCE WITH THE FOLLOWING INJURIES/ILLMNESSES:

A. Alrway
B. Cardiac
C. Medical
1. CvA
2. C. 1.
3. Diabetes
4. Childbirth
. Envirconmental
1. Heat
Z. Cold
3. Radiation
4. Anaphylanis
5. Drowning
E. Paychiatrie
F. Substance Abuse
1. Alcohol
2. Drug
3. Poison
G. Trauma
i. Hemorrhage
2. Fracture

3. Shock




Attachment B to EMS Ordinance Amendment

NS MUTUML. ATD PHVE U

Mutual aid will be implemented whenever an ASA provider is unable
to provide service and is based on the number of ambulances
normally located within each ASA. Tillamook Ambulance and Lincoln
City Ambulance provide ALS for designated portions of other
ASA’s. The wvehicles available for routine coverage are as

follows:

Nehalem two anbulancess
Garibaldi two ambulances
Tillamook three ambulances
Pacific City one ambulance
Nestucca Yalley one ambulance
Lincoln City one ambulance

ROUTINE MOVE-UP COVERAGE

NEHALEM Coversge: Move up ambulance from Tillamook when hoth
Nehalem vehicles are not available.

GARIBALDI Coverage: Move up ambulsnce from Tillamook to
Garibaldi when both Garibaldi vehicles are not available.
Tillamrook to move an ambulance to Bay City if only one
ambulance is available in Tillamcok. Move one Nehalem
ambulance to Jetty Fishery. ’

TILLAMOOK (overage: Move up ambulance from Garibaldi to
Tillamocok if all Tillamook vehicles are not available.
Garibaldi to move an ambulance te Bay City if Garibaldi has
only one vehicle available. Move one MNehalem ambulance to

Jetty Fishery.

DACIFIC QITY Coversge: Hestuceoca Valley is to cover for
Pacific City if Pacific City is not available. If Nestucca
Walley is not available, Tillamook or Lincoln City is to move
an ambulance to Cloverdale for stand-by.

NESTUCCA VALLEY Coverage: Pacific City ambulance to cover
Hestucca Valley if Nestucca Walley is not available. if
Pacific City is not available, Tillamook or Lincoln City is
to move an ambulance to Cloverdale for stand-by.




LODETION T RERORT T WHEN PROVIDINEG COVERMEE

BB AR 2

Mehalem Fire Hall

9th & Tohl 368-5600
Radioc room is behind the first bay on the left,. and has

radicos and telephones.

ERRLEELL L

Garikaldil Fire Department

6th St. 842-2172
Communications center is on the west side of the bays, and

hag radics and telephone.

T LM,

Tillamook County General Hospital

1000 Third St 84 2—-4444
Report to ER desk; has radics and telephone.

BRGIEIG QLT W

Parific Citv—Woods Ambulance Bullding
35005 6th St S865-56100

Building located at T—intersection to the east of red blinker

light. No communications unless you have access to the office

area.

NESTLGES ASLLEY ) (Cloverdale)d

Heatucca Valley Anbulsnce Building

34550 Parkway Drive 352-3110
Building across from the Nestucca Presbyterian church and

weat of St Josephs Catholic church. No communications unless you

have access to the building.
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B REENGY  PROGRESS TV MITLIRL. 81D

Any ambulance Service that hss commitited, or expects to commit
all of its availabe ambulances at the scene of an emergency may
regqueast mutual aid. The aid requested will normally follow the
steps cutlined in this section. Although the requesting service
may ask for a specific unit, in most cases it is very important
tor follow thias plan so that no community is left without

coverage.

a

The department reguirving asalatance ahsall reguest Station
800 to initiate the reguired level of mutual aid moveup.

Station 800 will follow the move-up plan uaing the
procedures for that department found on the following
pagea, based on the numnker of ambulances reguested by the

department.

Station SO0 will initiste any request for ambunlances £from
cutside the county when the reguest for mutual aid is
greater than available local resources.

The mutusl sid move-up described in this portion of the
plan represents a guideline for use by Station 800, but
digpatchers may use their discretion for dealing with

varving conditiona. Depsviments without the regular number

of available units will require dispatching the next
closest unit as well as dispatching other move—ups
required to maintasin county wide coverage. Emergency
scenes at the boarders of an ASA may also justify a move-
up ocutside of these guidelines. '
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Number of Ambulances
Regueated by Nehalem

EXROEIRIEEES DVE ML Lt

NEMALEM AES  EMEREEMNGY

Stationa To

Heasage To Be
Dispatched

ONE

31 Garibaldi.
75 TillamooK.:au:x«

"
=
"
a
"
[l

=

One unilt Lo acens
One unit to cover in

Nehalem ASA

TWO

Garibaldl .. exs
Tillamock e e wanen

e ALY
Ui b

.Two unita to acene
One unit to cover at
Jetty Fishery

.One unit to cover at
Bay City

THREE

31 Garibaldi..asaaa
75 TillamooK..owes -«

Two unita to acens
.One unit to cover at
Jetty Fishervy

One unit to cover

at Bay City

300 Hedix..... “ e umma One unit to scens

my
=
ooy

31 Gardibaldi...cssas
75 TillamooK. aos s

300 Medid.awwsanena
81 NYA or 82 PC....

82 NVA or 82 PC....
Medic 13 icanaasenn

- Two units to acens
One unit to scene
LOne unit to cover at
Jetty Fishery

.One Unit to cover at
Bay City

.One unit to scene
~.One unit to cover at
Sandlake Junction
.On Alert

.On Alert
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Number of Ambulances Station To Hessage To
Reqguested by Garibaldi Be Dispatched Be Diaspatched
ONE 75 TillamooK..s-xx...0ne unit Lo scens

neasases=uOne unit to cover

at Bay City
13 dMehalem....... »ssafne unit to cover
" at Jetty Fishery

TWO 75 Tillamook.sa=:0:0.0ne unit to scene
wasunssaadne unit to cover
at Bay City
13 Nehalem....... «e=.One unit to scene
seaxenasesOne unit to cover
at Jetty Fiashery

THREE FE Ti118mool..eesassaaslwy units to scens
wreeawsxsOne unit to cover
at Bay City
13 HehaleM....x=xes==0ne unit to scene
cerennxn~wnsOne unit to cover
at Jetty Fishery
81 HYA or 82 PC......0One Unit for cover
at Sandlake Junction
81 NVA or 82 PC......0n Alert
HMedie 1l.i.icsnsssana0n dlert

FOUR FE Tillamook..:xx20.0Thres unita to scene
13 Nehalem..-ouon. « o v One unit to scene
ceaasswxneasOne unit to cover
, at Jetty Fishery
81 NVA.. v navennsew-0One unit to cover
at Bay City

82 PO inenessssnanssOne unit to cover

at Sandlake Junction
Medic 1i1....- «asssaxedne unit to cover

at Cloverdale
Medic 12.eeee-n eeeea.0On Alert




T b PMOCI EMEE EMERGENGY.

Number of aAnbulances
Requested by Tillamoock

EYREHB R 55 £ W

PACIATES ol ot

Station To

Be Dispatched

Hessage To

Be Dispatched

ONE 31 Garibaldi..ccses.0One unit to acene
........ One unit to cover
at Bay City
13 NehaleMeaavccasnnaus One unit to cover
at Bay City
81 NVA or 82 PC.u.... .One unit to cover
at Sandlake Junction
51 NYVA or 82 PC......0n Alert
Medice 1l.cvevnnanva.On Alert
TWG 31 Garibaldi..sssx=eatwo units to zcens
13 NehaleMi. xasa.0-0ne unit to cover
at Bay City
ssensaasan.ne unit to cover
at Jetty Fiashervy
81 NWA or 82 PC.u....0One unit to cover
at Sandlake Junction
&1 NVA or 82 PC..van- On Alert
Medic 2i.ccvavenns .. .0 Alert
THREE 31 Garibaldi...v.v...Two units to scene
13 HehaleMuia-uas»a0»ae-0ne vnit to scene
mesenass=eaOne unit to cover at
Jetty Fishery
81 NVA v ane.. cneeman One unit to cover at
Bay City
B2 PC.inrusansserassuOne unit to cover at
Sandlake Junction
Medic 11...... menw . .One unit to cover at
Cloverdale
Hedic 1Z2..c0ansaaane0n Alert
FOUR 31 Garibaldi..ccc.- . =T units to scene
13 HehaleM..ossxanen«One unit to scene
henaxsssensOne unit to cover at
Rockaway Beach
81 NVA . i avav=sassnne0One unit to scene
B2 PCuiuewnnanarsenseOne unit to cover at
Tillamook
Medic 11..n.cceuvenas-eOne unit to cover at

Medic 12....

.One unit to

Sandlake Junction

Cloverdales




Numnber of Anbulances
Reguested by NVA

Lk

RROBREGE LVE _MOVE -
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Station To
Be Dispatched

Meassage To
Be Diapatched

ONE

82 PC. o unwn

.One unit

Medic 11l..iicevannaneas One unit
Cloverdale

Medic 12.....
7% Tillamook.

.On Alext
One unit

to scene
to cover

to cover
Junction

at

at

TWGO

82 PCuuweaanan
Hedic 1l.....

Medic 12.....
TS5 Tillamook.

ES Y

.One unit
One unit

to scene
to cover

Cloverdale

.O0On Alert
One unit
LOne unit

to scene
to cover
Junction

at

at

THREE

82 PCu v annns
Medic 11.....

Medic 1Z2..400
75 Tillamook.

31 Garibaldi.

13 Nehalem. .

LR )

LOne unit
.One unit

to scene
to cover

Cloverdale

L0On Alert

. Twe units

to scene

at

.One unit to cover at

Sandlake
One unit

Tillamook

.One unit
.On Alert

Junction
to covar

on Alert

at

FOUR

82 PC. v

Medic 11l...iasacanacn

Mediec 12.....

75 Tillamcok.

31 Garibaldi.

13 Nehalem. ...

.One unit
.One unit
One unit

to scene
to scene
to cover

Cloverdale

.Two unites to scene

at

.One unit to cover at

Sandlake
One unit

Tillamook

LOne unit
On Alert

Junction
to cover

on Alert

at

FIVE

U

82 PC. e vvananans .

Medic 11l.....
Medic 12.....

75 Tillamook.
31 Garibaldi.

13 Hehalem...

enaneThree unitas to

One unit
«One unit
.One unit

to scene
to scene
to cover

Cloverdale

One unit
Sandlake

to cover
Junction

«essOne unit to cover

Tillanocok

. axeOne unit to cover

Garibaldi

~{One unit

on Alert

at

goeneg

at

at

at
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NMumber of Anbulances
Reguested by PC-4Yoods

Station To
Be Dispatched

Message To
Be Dispatched

sasesxOne unit to

aceng

ONE 8L NVA. . v vauo
Hedic 11...ccuivucawnsOne unit to cover at
Cloverdale
Hedic 1Z2.cssxsvnssex=-0n Alert
75 Tillamook. . weeasa0ne unit to cover at
Sandlake Junction
TWO 81 HYA .o eansnsusss0One unit to scene
Medic 1l.cacuscusaas .One unit to cover at
. Cloverdale
Medic 1Z.ccsvcasnsasOn Alexrt
75 Tillamook..... «asaOne unit to scens
s mmaa e Une unit to cover at
Sandlake Junction
THREE 81 NVA...... wveanwnanaOne vnit to scene
Medic 11...i.0u.a «cunseafne unit to cover at
‘ Cloverdale
Maedic 1Z2..ccenannsas.On Alert
75 TillarocoKe.cvuewaw.Two units to scene
Mmoo an One unit to cover at
Sandlake Junction
31 Garibaldi.........0ne unit to cover at
Tillamook
 aaaan .ew.0One unit on Alert
13 NehaleMawsssaanss-0On Alert
rFourR 8l HYS..iavisuewaes .. naOne unit to scene
Hedic 11l.ccaveans s eeOne unit to scens
Medic 12..cvenrnns=xOne unit to cover at
Cloverdale
75 Tillamooka..swsaa..Two units to scens
~ssesewnOne unit to cover at
Sandlake Junction
31 Gavibaldi..ooeann One unit to cover at
Tillamook
weassxns=One unit on Alert
13 NehaleM. ve oo xessaas On Slert
FIVE 81 NVA. s n e cvsnnnnsnan One unit to scene
Medio 11...ccasnssswaOne unit to scene
Maedic 12...icanssssx=wOne unit to cover at
Cloverdale
75 TillamooK... ...« «Three units to scene
31 Garibaldi....oc...One unit to cover at
Sandlake Junction
amseaswsOne unit to cover at
Tillamook
.One unit to cover at

13 Nehalem...

Garibaldi

LOne unit

on Alert




